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eGovernment and ICT

are not an end,

they are a means to achieving an end 

– a reliably functioning 

public administration.



Why Cloud? 

Minimization of initial investments – payment for consumption

Flexible performance and resource management based on need

Shift of IT infrastructure and applications outside the local network

Access from anywhere – mobile applications, Internet of Things…

Insurance against local outages, catastrophes – geo-redundancy

Constantly up-to-date services



Why Microsoft Cloud?
Global market and accessibility

Certification and compliance with international and industrial standards

Use of familiar user interface and experiences

Access from anywhere – mobile applications, Internet of Things…

Transfer based on customer needs and a hybrid environment

Strategic Microsoft priority – development and investment



Microsoft Azure Benefits for Public Administration

No "big bang"

Normally involves combination with an existing data center

HW (and also SW) life-cycle requires periodical replacement -

- i.e. considering a move to a subscription service

Pay for ICT through non-investment payments for service

Eliminates investment-related budget spikes for ICT



Use of the Cloud (Shared Services) in the Public Administration

"My HW doesn‘t get old".

I don‘t have to sort out property/assets and accounting inventories.

I don‘t have to write off and decommission property (assets).

I don‘t buy server "toys" that I don‘t understand.

I always know how much my "virtual data center" costs.

I don‘t make any long-term commitments.



What is Open Data?
Making public data broadly accessible and usable by humans and machines, free of any technological, legal, or usability 
barriers. Based on the principles of:

Enable greater accountability, efficiency, 

and economic opportunity by making 

government data more open.

Through direct involvement of citizens 

and developers to deliver better and 

more cost-effective government-based 

services.

Generate new ideas for problem solving 

by fostering cooperation across levels 

of government, agencies, and with the 

public.

Open Data typically does not contain personal or identifiable information about private citizens that is not otherwise available 

through existing government services.



“Release of public sector information 

creates opportunities for innovative use 

and reuse of data, and allows the 

commercial, research, and community 

sectors to add value.”

Australian Government [2013]

“The next generation of 

innovation in… academic 

research or public services 

will be possible because we 

find new ways to harness 

and learn from data.”

World Economic Forum 

[December 2013]

“Openness will strengthen our 

democracy and promote efficiency 

and effectiveness in Government.”

Barack Obama, President of the 

United States [January 2009]

Data.gov.uk 

[2013]

“Not only are we making 

more effective decisions 

through improved use of 

data, but also involving 

communities, making them 

more informed and 

empowering them to deal 

with future challenges.”

World Economic Forum 

[January 2013]

“It enables data-driven decision making: 

parliamentarians, policy makers, civil 

society organizations and individuals can 

see progress and make accurate, informed 

decisions on issues that affect people's 

lives.”
Kenya Open Data Initiative [2013]

“It makes the government 

more accountable to 

citizens and strengthens 

our democracy. It brings us 

better public services and 

it feeds economic and 

social growth.”

“By opening up more data, 

and through innovative use 

of technology, we can crowd-

source ideas and co-create 

applications with the wider 

community.”

Tharman Shanmugaratnam, Singapore 

Deputy Prime Minister [April 2013]

Open Data around the World



• Increased government 
transparency

• Easy access to data

• Better understanding of 
government programs & 
performance

• Engagement in issues

• Respect for privacy and security 

• Local economic growth

• Tools that follow their work style

• Flexible workplaces

• Social tools to collaborate across 
boundaries

• Ability to consult constituents 
worldwide

• Insight & performance 
management

• Competitive environment to 
help attract investments

Changing Expectations



Countries Committed to the Open Government Partnership
Multilateral initiative that aims to secure concrete commitments from governments to promote 
transparency, empower citizens, fight corruption, and harness new technologies to strengthen 
governance.  

ALBANIA CROATIA GUATEMALA LIBERIA PANAMA SWEDEN

ARGENTINA CZECH REPUBLIC HONDURAS LITHUANIA PARAGUAY TANZANIA

ARMENIA DENMARK HUNGARY MACEDONIA, FYRO PERU TOBAGO

AZERBAIJAN DOMINICAN REPUBLIC INDONESIA MALTA PHILIPPINES TRINIDAD

BRAZIL EL SALVADOR IRELAND MEXICO ROMANIA TURKEY

BULGARIA ESTONIA ISRAEL MOLDOVA SERBIA UKRAINE

CANADA FINLAND ITALY MONGOLIA SLOVAK REPUBLIC UNITED KINGDOM

CHILE GEORGIA JORDAN MONTENEGRO SOUTH AFRICA UNITED STATES

COLOMBIA GHANA KENYA NETHERLANDS SOUTH KOREA URUGUAY

COSTA RICA GREECE LATVIA NORWAY SPAIN MALAWI



Microsoft Open Data Strategy

Integrate 

Microsoft 

Technology

Partner 

Led Solutions

Promote 

Data-Driven 

Decision Making

Support Open 

Data & Business 

Analytics 

Solutions



“Previously, we’d have to provision 

new servers to deal with an increase 

in users, but with Windows Azure, 

capacity is increased to deal with 

peaks in traffic, and is decreased as 

user numbers fall.” 

Ian Blackburn

Chief Executive Officer, BBits 

Turnkey cloud solution supporting government transparency

Windows® Azure™ is open, standards-based, and 

interoperable (with OData protocol one of many published 

APIs), helping governments:

• Improve cost-efficiency with cloud-based data 

management and hosting solutions

• Provide citizen and developer access to web tools to 

make data available and actionable

• Gain access to solution hosting though Windows Azure 

and consulting, deployment, and support services 

through leading Open Data solution providers

• Eliminate infrastructure and custom development, save 

staff time, and increase value provided through a turnkey 

cloud solution

Open Data Platforms on 

Windows Azure



What is Microsoft Azure?
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Microsoft Azure is an 

open and flexible cloud platform that 
enables customers to rapidly build, deploy 
and manage secure applications to scale, 
on premises, in the cloud or both.  
Leverage the skills you already have and 
the world’s most popular languages, tools, 
and frameworks. 

Finally, deploy your applications on the 
same secure and reliable global datacenter 
network powering Xbox, Office365, Skype, 
and Bing—or your own on-premise
datacenter.



Major datacenter

CDN node

Live sub-region

Announced sub-region

Partner-operated sub-region



Microsoft’s Cloud Offering is Strong
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Over 60 services, with more to come in FY15

CDN Integration HPC Analytics

Caching Identity Service bus Media

Virtual machines websites Cloud services Mobile services

SQL database HD insight Tables Blob storage

Connections Virtual network Traffic manager Name resolution

Application Services

Compute

Data Services

Networks

Microsoft Confidential



Understanding the Full Azure Offering
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Any solution deployed utilizes a combination of these services

Integration Analytics

Identity

Virtual machines Cloud services

SQL database HD insight

Connections Virtual network

Customer deploys 

cloud-based 

application 

Application Services

Compute

Data Services

Networks

Microsoft Confidential



430B+ 
Microsoft Azure AD 

authentications

280% 
year-over-year 

database growth in 

Microsoft Azure

50%
of Fortune 500 use 

Microsoft Azure 

$25,000
in the cloud would cost 

$100,000 on premises

EconomicsScale

30,000 to 

250,000

Scale from

site visitors instantly

2 weeks
to deliver new services 

vs. 6-12 months with 

traditional solution

Speed

Technology trends: driving cloud adoption
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of CIOs will embrace a 

cloud-first strategy in 2016

(IDC CIO Agenda webinar)

Cloud Trend:

70%

BENEFITS

AZURE ADOPTION



Pre-adoption concern

60%
cited concerns around 

data security as a barrier 

to adoption

45%
concerned that the 

cloud would result in a 

lack of data control

Benefits realized

94%
experienced security 

benefits they didn’t 

previously have 

on-premise

62%
said privacy protection 

increased as a result of 

moving to the cloud

Cloud innovation 
OPPORTUNITY FOR SECURITY & COMPLIANCE BENEFITS

SECURTIY

• Design/Operation

• Infrastructure

• Network

• Identity/access

• Data 

PRIVACY

COMPLIANCE



SolutionBusiness Challenges Customer Results / Benefits
Moving to the Microsoft Azure 

platform shortened the 

distance between Lombardia’s 

data and the end user. Socrata’s 

publisher API automates data 

uploads to the portal, saving 

Lombardia time.

The Regione Lombardia’s 

dati.lombardia.it site needed to be 

able to host datasets on a wide 

variety of topics, such as museum 

locations for visitors, building 

energy efficiency ratings, and 

government spending 

information. The site needed to 

host more than 430 datasets and 

visualizations.

More than 430 datasets and visualizations hosted 
on the portal

OpenApp competition attracted 111 app 
submissions and awarded €60,000 in prizes

Socrata’s publisher API automates data uploads to 
the portal, saving time

Lombardia Open Data: 

Designed for Growth

Daniele Crespi, Innovative Services and eID Development 

Manager at Lombardia Informatica S.p.A.

We want to make information on government activities and decisions 

more open, comprehensive, timely, and freely available to the public. 

This is one step toward an open government model where we are 

more accountable and responsive to citizens.

Region of Lombardia, Italy

READ THE FULL CASE STUDY

http://www.socrata.com/customer-spotlight/region-of-lombardia/


SolutionBusiness Challenges Customer Results / Benefits

The Barcelona Open Data 
project was developed using 
Microsoft infrastructure 
technology and Microsoft 
Gold Partner Bismart. As part 
of the project, Bismart 
developed a Windows 8 City 
Dashboard app – Bigov Better 
City Indicators.

The City of Barcelona has 
been using Microsoft 
technologies for more than 
20 years. The city was 
looking for economic 
development through Open 
Data to secure new business 
within the city and enhance 
transparency, open 
government and help the 
economic point of view. 

New, faster network

Quickly answers critical government questions

Delivers public data through an open data 
database hosted in Microsoft Azure Cloud

Azure offers access to web services in an easy 
way

READ THE FULL CASE STUDY

City Expedites Service 

Delivery and Citizen 

Engagement
Llius Sanz, I Marco, Director Información de Base en Institut 

Municipal d'Informàtica

Microsoft has helped to transform data in 

data services [and] is helping us to 

improve our network. 

City of Barcelona

http://www.microsoft.com/EN-US/showcase/details.aspx?uuid=ab775a5c-4095-4923-93ef-2aef89f095b2


Governments can provide cloud-based tools to optimize 

the data experience for any user context

Socrata Open Data Portal:
• Enables anywhere, anytime access to government data and services

Socrata GovStat:
• Cost-effective, turnkey Performance Management dashboard solution

• Helps you connect with citizens through community improvement 

goals

Socrata API Foundry:
• Industrializes API creation for data reuse, at 10% of  the cost and time 

of custom development

• Helps you deliver developer-ready, open standards based APIs for all 

your data 

Socrata



CKAN Open Data Solution

OKFN is a not-for-profit UK organization that developed the CKAN 

OSS product, a leading Open Data Catalogue and Indexing content 

management system running on Linux Ubuntu

CKAN Ver. 2 on Windows Azure

• Released on MS OpenTech VM Depot: here

• Windows Azure release CKAN blog: here

• Windows Azure hosts the CKAN Open Data Web, Catalogue 

Database Portal VMs and API CKAN Open data site examples:

• data.gov.uk: UK government website CKAN integrated with Drupal and 

Windows Azure DataMarket hosting UK Weather open data dataset

• USA data.gov with Socrata, Drupal OKFN CKAN information: OKFN and 

CKAN

http://www.data.gov/
http://www.data.gov/
http://daten.hamburg.de/
http://daten.hamburg.de/
https://data.qld.gov.au/
https://data.qld.gov.au/
http://www.data.gov.uk/
http://www.data.gov.uk/
http://vmdepot.msopentech.com/User/Show?user=2429
http://ckan.org/2013/06/13/easy-one-click-deployment-of-ckan-2-0-on-vm-depot/
http://okfn.org/
http://ckan.org/


BBits

Love Clean Streets: Award-winning service that 

enables anyone to upload photographs of 

environmental problems:

• Encourages engagement & action between 

citizens and local authorities

• Gives citizens the power to improve their 

immediate environment

• Citizens send in a report using free mobile app, 

a text or picture message, or via web site

• Local authorities deal with report and citizens 

are kept informed of progress



Shoothill

FloodAlerts: Real-time flood warning and 

hydrometric data:

• Windows Azure, Bing Maps live map showing 

flood warnings in your Post Code

• 1st Social Networking UK Government solution 

via Facebook

• Shows the locations where Flood Alerts, Flood 

Warnings or Severe Flood Warnings are in force

• map is updated with information from our 

flood warning systems every 15 minutes



Esri

Eye on Earth: Global public information network 

for environmental data:

• Users create and share environmentally 

relevant data and information online

• Interactive map-based visualizations

• Public-private partnership with European 

Environment Agency (EEA), Esri, and Microsoft



Helping you create…Real Impact for Better Government.

microsoft.com/government/ww

http://www.microsoft.com/government/ww/public-services/Pages/index.aspx


Microsoft Azure Agreement and Terms

http://azure.microsoft.com/en-us/support/legal/services-terms/

Microsoft Online Service Terms
http://www.microsoftvolumelicensing.com/DocumentSearch.asp

x?Mode=3&DocumentTypeId=31

2

Microsoft Azure Trust Center
http://azure.microsoft.com/en-us/support/trust-center/1

4

External Resources

34

3

Microsoft Azure Support Requests
http://azure.microsoft.com/en-us/support/options/

Microsoft Azure Service Level Agreements
http://azure.microsoft.com/en-us/support/legal/sla/

http://azure.microsoft.com/en-us/support/legal/services-terms/
http://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeId=31
http://azure.microsoft.com/en-us/support/trust-center/
http://azure.microsoft.com/en-us/support/options/
http://azure.microsoft.com/en-us/support/legal/sla/


Next steps
• Tell us about your challenges

• Learn more by visiting:

• Microsoft on Government Blog: www.microsoft.com/ongovernment

• Microsoft Open Technologies: www.msopentech.com

• Microsoft Open Government: www.microsoft.com/opengov

• Engage with a Microsoft partner

http://www.microsoft.com/ongovernment
http://www.msopentech.com/
http://www.microsoft.com/opengov



